
Roma Community
included too!
■ This leaflet is aimed at  the Roma Community in Ireland. Lack of

information and inaccessible services can be barriers between
Roma and their human rights.

■ The purpose of this leaflet is to inform the Roma Community of
where they can go to get information and support from the
community/voluntary sector. This leaflet is also to encourage more
engagement by community/voluntary with the Roma community.

■ The services listed below are for everybody. We welcome and
encourage the Roma community to seek assistance from our
information services.

CROSSCARE  
1 Cathedral Street, Dublin 1
Tel: 01 872 6775
Open: 
Monday 2-5, Tuesday 2-5,
Wednesday 2-5, 
Thursday 9.30-1 & 2-5, 
Friday 9.30-1, & 2-5
Information/support on: 
Housing options         
Welfare entitlements   
Immigration issues
Interpreter: Roma/Romanian
Wednesday 2–4pm 
(Otherwise bring friend who can
speak English anytime)  

IMMIGRANT COUNCIL 
OF IRELAND
2 Andrew St. Dublin 2
Tel: 01 674 0200   
Open: 
Monday 10-12.30, Tuesday 
10-12.30, Wednesday closed,
Thursday 10-12.30, 
Friday 10-12.30 

Information/support on: 
Immigration   
Domestic violence
Trafficking of persons  
Interpreter:  Member of staff
speaks Romanian
(Otherwise bring a friend 
who speaks English) 

VINCENTIAN 
REFUGEE CENTRE
St. Peters Church, 
Phisboro, Dublin 7 
Tel: 01 810 2580   
Open: 
Monday 10-5, Tuesday 10-5,
Wednesday 10-5, Thursday 10-5,
Friday 10-4.30
Information/support on: 
Housing and accommodation  
Social Welfare
Education  & Employment
Health
Repatriation
Domestic violence     
Legal
Home visits 
Interpreter:  None (Bring a friend
who can speak English anytime 

PAVEE POINT
Travellers Centre



THRESHOLD HOUSING ADVICE
21 Stoneybatter, Dublin 7
Tel: 01 678 6096    
Open: 
Monday 9.30-5, Tuesday 9.30-5,
Wednesday 9.30-5, Thursday
9.30-7.30, Friday 9.30-5
Information/support on:
Housing rights and tenants rights
Interpreter: Member of staff 
speaks Polish. 
(Otherwise bring a friend who
can speak English anytime)  

REFUGEE 
INFORMATION SERVICE 
Tel: 01 645 3070    
Address and Opening hours:
Information clinics held in
different areas on different days.
Walk in service no 
appointment necessary: 
Inner City Renewal Group,
57 Amien Street, Dublin 1
Tuesday 2- 4.30pm
Macro Community Resource, 
1 Green Street, Dublin 7
Tuesday 10.30-1pm 
Meath Street Citizens
Information Centre, 
Meath Street, Dublin 8.
Thursday 2-4.30pm
Information/support on: 
General Immigration
English classes, Travel documents     
Residency, Citizenship
Interpreter: None (Bring a friend
who can speak English)

MIGRANT RIGHTS 
CENTRE IRELAND
55 Parnell Square West, Dublin 1
Tel: 01 889 7570  
Open: 
Monday 10-1pm & 2-4pm,
Tuesday 10-1pm & 2-4pm,
Wednesday 10-1pm & 2-4pm,
Thursday 10-1pm & 2-4pm,
Friday Closed
Information/support on: 
Immigration rights 
and responsibilities
General immigration 
and residency matters
Employment rights
Employment permits
Social protection  
Work explotation
Interpreter: None (Bring a friend
who can speak English anytime) 

FREE LEGAL ADVICE 
CENTRES (FLAC) 
Tel Central Office: 1890 350 250
Address and Opening hours:
Information clinics held in
different areas on different days. 
Information and advice on:
Family Law
Civil Law
Immigration
Legal rights and entitlements 
Walk in service available in:
SICCDA – Liberties Citizen
Information Centre,
90 Meath St. Dublin 8
Monday 6.30-8pm   
Tel: 01 453 6098 
Parish Centre, 
13 Prussia St. Dublin 7
Monday 7-8pm
Tel: 01 838 3563 
St. Andrew’s Resource Centre,
114-116 Pearse St. Dublin 2
Thursday 7.30-8.30pm    
Tel: 01 677 1930
Telephone for appointment in:
Citizens Information Centre,
Carmelite Centre,
56 Aungier St. Dublin 2
Tuesday 7-9pm. 
Tel: 01 400 5971
Citizens Information Centre,
Macro Community Centre,
1 Green St. Dublin 7
Thursday 7-8pm        
Tel: 01 865 6230
Immigration Clinic also on
Thursday 7pm-8pm
Interpreter: None (bring a friend
who can speak English)

CAIRDE: HEALTH INFORMATION
AND ADVOCACY CENTRE
19 Belvedere Place, Dublin 1
Tel: 01 855 2111   
Open:
Monday 10-5, Tuesday 10-5,
Wednesday 2-5, Thursday 10-5,
Friday 10-5 
Information/support on: 
Health information
Information on Health Services   
Advocacy around health issues
Medical card and other forms
Interpreter: Members of staff
speak Romanian and Russian
(Otherwise bring a friend who
can speak English)  
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